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the Exchange Act.

]



Item 7.01. Regulation FD Disclosure.

Senior management of Rackspace Technology, Inc. (the “Company”) intends to present the Investor Presentation furnished as Exhibit 99.1 to this Current Report on Form 8-K to analysts and investors from time to time on or
after February 23, 2021. The Investor Presentation includes additional detail regarding the Company’s 2021 guidance. The Investor Presentation will be available on the Investor page at Company’s website at rackspace.com
(https://ir.rackspace.com/news-and-events/events-and-presentations).

The information contained in this report, including Exhibit 99.1 attached hereto, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise
subject to the liabilities of that section, nor shall it be deemed incorporated by reference in any filing under the Securities Act of 1933, as amended, or the Exchange Act, regardless of any general incorporation language in such filings,
unless expressly incorporated by specific reference in such filing.

The information furnished pursuant to this Item 7.01, including Exhibit 99.1 furnished herewith, contains “forward- looking statements” within the meaning of the safe harbor provisions of the federal securities laws. It should be
read in conjunction with the “Safe Harbor” statement contained in the Investor Presentation, the risk factors included in the Company’s periodic reports filed with the Securities and Exchange Commission and the other public
announcements that the Company may make, by press release or otherwise, from time to time.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

Exhibit Number Exhibit Description

99.1 Rackspace Technology, Inc. Investor Presentation dated February 23, 2021.



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized.

RACKSPACE TECHNOLOGY, INC.

Date: February 23, 2021 By: /s/ Amar Maletira

Amar Maletira
President and Chief Financial Officer
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Chief Executive Officer President and Chief Financial Officer
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Rackspace Technology

A leading end-to-end multicloud
technology services company

IPO: August 2020
NASDAQ: RXT

Market Cap: ~$5 Billion
2020 Revenue: $2.7 Billion
7,200 employees

Presence in 120 countries
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in the large, attractive and growing
multicloud services market

including proprietary automation
technology, deep multicloud expertise, comprehensive
partnership ecosystem and fanatical customer experience

of execution to drive growth
and efficiency

with a focus on organic
growth, selective M&A and balance sheet deleveraging

supporting growth across all
metrics, including revenue, operating profit, EPS
and cash flow




Rackspace Technology transformed

Market positioning

Core offerings and services expertise

Revenue from segments with
attractive growth dynamics

Bookings growth

Core segments revenue growth

At LBO

to public cloud

Managed hosting,
OpenStack public cloud

i Office and
LTh

to cloud ecosystem

A leader in end-to-end
multicloud solutions

Platform, Fy

Pro Forma quisition of Gnica)




The multicloud ecosystem is a large and growing market

Businesses recognize the
benefits of multicloud strategies

% of cloud users working with
two or more cloud providers

19%
‘SINGLE

cLouD

81%

multicloud

Gartner, tors for By
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Leading to complexity and driving
demand for multicloud services

% of enterprise customers seeking
multicloud managed laaS and PaaS will

require multicloud capabilities from MSPs

2018A 30%

September 2019

Creating a large
market opportunity

Managed services and cloud
infrastructure market by 2023
(8% CAGR)

$520+

billion




Our robust portfolio powers the future of innovation

& &

Cloud strategy Cloud-optimized COTS apps Data engineering and strategy Data governance and security
Cloud adoption and migration SaasS products Relational and next-gen DBs Security design and strategy
Managed services Cloud native applications Analytics and business insights Managed security

Cloud optimization End-to-end loT solutions Al/ML-enabled apps and insights 24x7x365 SOCs

At-scale capabilities across all clouds and everywhere in between
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Our people bring the deep technical expertise necessary
to deliver solutions across customers' multicloud journeys

One of the leading AWS consulting
th 15 competencies

Top tech talent

-
Gartner o
Cloud-ne oot Google Cloud
Partner of tha Year
development and
migration experts

0 A THE STEVIF AWARDS FOR = First Premier Ser

i women mousivess Red Hat

e [r—— Partner of the Year
P

Multicloud approach —
n ht workload on Partner of the Year
right cloud

VMware Cloud on AWS Partner

VMware Cloud Verified Partner

Q RedHat Partner of the Year

Best Best

Workpiaces~ il Workplaces -

gzt oot

Bz e

Gartner Mag adrant for -
Cli

Nine-time Partner of the Year
ORACLE ! S
T Bast Platinum Partner
Work Certified Workplaces

Veert
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Our proprietary technology is at
the center of our multicloud capabilities

Rackspace Fabric™ Automation

% Reduced manual onboarding,
of development 9, EERa :
provisioning, and admin tasks

invested in Rackspace Technology IP . 75% of workloads automated
. hours of development to date EE 1B+ actions per month automated

Fanatical Experience™
rackspace
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Rackspace
Technology
recognized
as a leader

The Forrester Wave™

Multicloud Managed Service Providers,

Q4 2020

Hosted Private Cloud Services
in North America, Q2 2020
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THE FORRESTER WAVE™
Haosted Private Cloud Services In North America

Q2 2020

Strong
Challengers  Contenders Performers

e

Tata Consltancy &mm}

Singard Avaisiy
Services
Flaseritall -

Tieroin -

THE FORRESTER WAVE™

Multicloud Managed Services Provider:

Strong
Challengers Contenders Performers

Tata Consutancy Sarvices

Leaders




Y Financial overview
Amar Maletira
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12 Months 2020 Key Financial Metrics

Bookings ($M)

$701

2019

Non-GAAP Operating Profit ($M)

__A&%

$414

2019
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Revenue ($M)

| Core

. OpenStack

$2,438 1A% Tota! e

$2.152° | g0, pro Forma core—

2019

Non-GAAP EPS




2020 Revenue Mix

Revenue by Segment

OpenSlack YoY Growth Rates
Public C:IOUd Multicloud

Apps and y ) Apps & Cross Platform
Cross Platform

13% % OpenStack Public Cloud

79%

Multicloud

Significant growth in Multicloud with
expansion opportunities in apps, data services and
managed security mitigating the decline in OpenStack
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Revenue by Geography

YoY Growth

+17% . Rates

+504 Ml Americas +13%
EMEA +4%

1 APJ +9%

Early stages of expansion outside of the Americas
presents significant opportunities for growth




Non-GAAP Operating margin demonstrates the financial performance of
our shift to a capital-light multicloud business model

(All metrics presented as Non-GAAP)

Operating Profit Margin Net Income Margin

18

Q12019 Q22019 Q32019 Q42018 Q12020 Q! Q 2019 Q32019 Q42019 Q12

Consistently in the mid to high teens; provide a balanced Driven by revenue growth, transformation
financial measure of our business model programs and reduced interest expense
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Capital Structure Built for Financial Flexibility

At 12/31/2020:

Cash & Cash

Equivalents
$105 million

Undrawn Revolving
Credit Facility
$1,000 $375 million

$500

LTM net debt to

LTM Adj. EBITDA
4,3%

Total Debt
No significant debt maturities for 7 years $3.4 billion
Recent debt repayments and refinance expected to drive annualized cash interest expense savings of ~$80M
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Rackspace Technology FY 2021 outlook

Growth
FY 2021 2020 Rate at
Guidance Actual Midpoint

REVENUE $2.9 - $3.1 billion $2.7 billion 11%
CORE REVENUE $2.7 - $2.9 billion $2.5 billion 139
NON-GAAP OPERATING PROFIT $500 - $530 million $473 million

NON-GAAP EPS $0.95 - $1.05 $0.83

NON-GAAP OTHER INCOME (EXPENSE) ($226) — ($233) million

NON-GAAP TAX EXPENSE RATE 26%
NON-GAAP WEIGHTED AVERAGE SHARES 210 - 214 million

H1'21 H2'21 Qr'21 Qz21
renue

AAP Operating Profit
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Concluding Remarks
Kevin Jones
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r competitive advantage positions us to win

Automation Standardization Rackspace Fabric™

Automation-driven efficiency and scalability Efficiency for customers Investment in technology innovation

Fanatical Experience™ End-to-end multicloud

Best-in-c stomer experience Across entire customer lifecycle

Continuous improvement Scale Partnerships

Investments in delivery and experience Diverse customer base Strength of relationships with technology partners
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Question and Answer

Session
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Non-GAAP Reconciliations

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2019 2019 2019 2019 2020 2020 2020 2020 2019 2020
$(575) $625 $(605) $(46.8) ( $(32.6) (101.2) S ) (245.8)
50 64 105 7. 40.2
55 62 59 5 3 50
48 46 43 8.4 18.9
138 i 6.1 119 . 2. 6

(In millions)

29
(2.1)

@5 (13
415 40.6
Tax effec 0
Non-GAAP Net Income (Loss)
t expense
on (benefit) for income

Non-GAAP Operating Profit
iation and amortization
on of intangible as ( 4 (44 4.0) (167.5)
ljusted EBITDA $185.6 $182.7 $186.9 $187.6 .6 $1876 $190.8 $198.8 $7428
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Non-GAAP Earnings Per Share Reconciliation

_— Q4 2019 Q12020 Q2 2020 Q32020 Q4 2020
(In millions, except per share amounts)

s attributable to common stockholders .8) $ (48.2) § ) (101.2) $
Non-GAAP Net Income K 270 § g 364 §

Weighted average number of shares - Diluted 165.: 165.4 186.7
Effect of dilutive securiti

Non-GAAP weighted average number of

Diluted
Net loss per share - Diluted 3 ) (0.29) $ (0.32)
Per share impacts of adjustments to net loss 0.45 y 7 059 1.00
Per s mpacts of ilutive after

adjustments to net loss (0.01) .00) (0.01) (0.00) (0.02)
Non-GAAP EPS 021§ 021 § 26 0383 0.83
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Definitions

We utilize an estimated structural long-term non-GAAP tax rate in order to provid

include but a anges, U eform, share:

str >

Tax Expense Rate c
y, or other chang
s a better evalua

but would be diluti

Non-GAAP 1
Weighted Average chase under the | SPP'), as well as contingent shares associated
Shares St performance targets based on a multiple
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